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3 Introduction

This privacy policy sets out how MRWIS Limited collects, uses and protects any personal
information that you give when you interact with this website: www.mrwis.com

MRWIS Limited is committed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be identified when using this website, then you
can be assured that it will only be used in accordance with this privacy statement.

MRWIS Limited may change this policy from time to time by updating this page. You should
check this page periodically to ensure that you are happy with any changes. This policy was
last updated April 2026.

4 Who We Are

MRWIS Limited is an appointed representative of Davies MGA Services Limited, a company
authorised and regulated by the Financial Conduct Authority under firm reference number
597301 to carry on insurance distribution activities. MRWIS Limited is registered in England
and Wales (company number 16939471).

Our registered website address is www.mrwis.com

5 Comments

When visitors leave comments on the site, we collect the data shown in the comments form,
and also the visitor's IP address and browser user agent string to help spam detection.

Any anonymised string created from your email address (also called a hash) may be provided
to the Gravatar service to see if you are using it. The Gravatar Service Privacy Policy is available
here. After approval of your comment, your profile picture is visible to the public in the context
of your comment.
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6 Types Of Information We May Collect From You

We may collect, store and use the following kinds of personal information about individuals
who visit and use our website:

6.1 Information you supply to us

You may provide personal information by completing forms on our website, such as
submitting an enquiry or requesting information. The information you give us may include:

° Name

° Postal Address

. E-mail address

. Phone number

o Any other information you choose to provide

We may use this information to respond to your enquiry about the services or information you
require from us.

6.2 Information our website automatically collects from you

With regard to each of your visits to our website, we may automatically collect information
including the following:

e Technical information, including a truncated and anonymised version of your Internet
protocol (IP) address, browser type and version, operating system and platform;

¢ Information about your visit, including what pages you visit, how long you are on the
site, how you got to the site (including date and time); page response times, length of
visit, what you click on, documents downloaded and download errors.

6.3 How is this used?

e To administer our site including troubleshooting and statistical purposes;

e To improve our site to ensure that content is presented in the most effective manner
for you and your computer;

e Security and debugging as part of our efforts to keep our site safe and secure.
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6.4 Cookies

If you leave a comment on our site, you may opt in to saving your name, email address and
website in cookies. This is for your convenience so that you do not have to fill in your details
again when you leave another comment. These cookies will last for one year.

You can control or disable cookies through your browser settings.

Our website uses cookies to distinguish you from other users and improve your browsing
experience. They also allow us to improve our site.

6.5 Embedded content from other websites

Articles on this site may include embedded content (e.g. images, articles, etc.). Embedded
content from other websites behaves in the exact same way as if the visitor has visited the
other website.

These websites may collect data about you, use cookies, embed additional third-party tracking,
and monitor your interaction with that embedded content, including tracking your interaction
with the embedded content if you have an account and are logged in to that website.

7/ How Long We Retain Your Data

If you leave a comment, the comment and its metadata are retained indefinitely. This is so we
can recognise and approve any follow-up comments automatically instead of holding them in
a moderation queue.

We retain personal data only for as long as necessary for the purposes for which it was
collected, or as required by law.

8 What Rights You Have Over Your Data

Under UK GDPR and in accordance with ICO guidance, you have the right to:

e Access the personal data we hold about you

e Request correction of inaccurate personal data

e Request deletion of your personal data (where legally permissible)
e Object to or restrict processing in certain circumstances

e Request a copy of your personal data in a portable format

To exercise any of these rights, please contact: dpo@mrwis.com
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9 Where We Send Your Data

To protect our website from spam and malicious activity, visitor submissions may be checked
through automated security or spam-detection services.

10 Contact

If you have any questions, concerns, or requests regarding this Privacy Policy or how we handle
your personal data, please contact:

Data Protection Officer
MRWIS Limited

Email: dpo@mrwis.com

Postal address: MRWIS Limited, 2nd Floor, Grange Park, Bishop's Cleeve, Cheltenham,
GL52 8YQ
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